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Name ofcompany covered by this certification: Alcnco COllllllunications, Inc.

Fonn 499 Filer 10: 802461

Name ofsignmary: Robby R. Allen

Title ofsignmory: CEONicc President

J, Robbv R. Allen, certify lllat Iam an officer orthe company named above, and acting as
an agent of the company. tim I have personal knowledge (hm the company has established
operating procedures that arc adequate to ensure compliance with the Commission's erNI rules.
See 47 C.F.R. § 64.2001 et seq.

Attached to this cCltificatiol1 is an accomp,Ulying statement explaining how the
companys procedures ensure that the company is in compliance with the requirements set forth
in section 64.2001 el seq. of the Commission's rules.

TIle company has not taken any actions (proceedings instituted or petitions filed by a
companYai either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. Companies must repon on any infonnallon that
they have with respect to the processes prelextcrs are using to attcmpt to access CPNl, and what
steps companies arc taking to protect CPNI.

Thc company has not received any customer complaints in the past year concerning the
wmuthorized release ofCPNI (number ofcustomer complaints a company has received related to
wlauthorizcd access 10 CPNI, or unauthorized disclosure ofCPNl, broken down by category or
complaint, e.g.. instances of improper access by cmployees, instances ofimproper disclosure to
individuals not authorized to receive the infomlation, or instances of improper access to online
infonnation by individuals not authorized to view the infonnalion).

Signcd.--l.~~$;~~~= _



ACI
CPN! Certir.cation ror 2010

ACCOMPA, YING STATEMENT

To the best of my knowledge, Alcl1co Communications, Inc. d/b/a ACI ("lhe
Company") is in ful1 compliance with the FCC IUles on ePNI and its requirements for
the safeguarding of such customer information. The Company's operating procedures
ensure that it is in compliance with the FCC's CPNI Rules because disclosure of, or
permitting access to, our customers' CPNI is not allowed without obtaining the
requisite customer approval, except as required by law, or the exceptions set forth in
47 U.S.c. §222, and Subpart U orTitie 47 orthe Code or Federal Regulations; 47
C.F.R §64.200 I through §64.20 II.

Appropriate safeguards on the disclosure ofCPNI have been implemented in
accordance with C.F. R. §64.2010.

The Company has internal procedures in place to educate OUI employees about
CP nand the disclosure orCPt I. Employees with access to this inrom13tion are
aware orthe FCC's rules and arc prohibited from disclosing or pennitting access to
CPNI without the appropriate customer consent or as allowed by law and the FCC
rules. In accordance with Company policy, allY employee that discloses, uses, or
pcnnits access to CPNI in violation of Federal regulations is subject to disciplinary
action, and possible termination.


